Two-Way Texting: Answers on the Go
Text “HELLO” to: Phone number

TheStandard §

Need answers fast?

Text a live customer : )
Hi. | need to report my baby’s
service representative

from The Standard-. Thanks for contacting The
g Standard. Text and data rates
No app I‘eCIUII‘ed- may apply. Reply STOP to stop.

To continue in English, reply EN.

With texting, you can:

Gracias por contactar a La

. Standard. Pueden aplicarse
* Check claim status tarifas de texto y datos.

Notify us of a childbirth Responda STOP para detener.

Para continuar en espaiiol

* Provide return to work responde ES.
updates
> (LM CES Ol surgery What to expect: Responses
e Ask about Evidence of during busines.s hours (5 am to 5
e d pm PT, Mon-Fri). For your
Insu rablllty Wl security, don't share private info

like passwords or health details.

Report intermittent leave |
dates and more I Tohelp get you the right

representative, tell us how we
can help you today. You can reply
with CLAIM, LEAVE or OTHER.
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User experience and capabilities may appear different based on improvements over time.

¥ The Standard is a marketing name for StanCorp Financial Group, Inc. and subsidiaries. Insurance products are offered by Standard Insurance
Company of 1100 SW Sixth Avenue of Portland, Oregon, in all states except New York, where insurance products are offered by The Standard
Life Insurance Company of New York of 445 Hamilton Avenue, 11th Floor, White Plains, New York. Product features and availability vary by state
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