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Two-Way Texting: Answers on the Go 
Text “HELLO” to:

Need answers fast? 
Text a live customer 
service representative 
from The Standard‡. 
No app required.

With texting, you can: 

•  Check claim status

•  Notify us of a childbirth

•  Provide return to work  
   updates

•  Confirm date of surgery

•  Ask about Evidence of 
   Insurability

•  Report intermittent leave 
   dates and more

User experience and capabilities may appear different based on improvements over time.
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Hi. I need to report my baby’s 
delivery date
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